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Welcome to another Navarino 

Newsletter! In this edition we look 

back at some of the major projects 

we have been working on over 

the last quarter of 2021 while also 

welcoming new customers into the 

Navarino family.

Our new Waavia 7 service is an 

innovative new platform offering ship 

operators an extremely useful tool 

with which they can put their entire 

organisation, whether at sea or on 

shore, onto a single platform to unify 

their corporate communications. 

Much more than a simple messaging 

application, it offers smart glasses 

support and several unique features 

that have been developed following 

direct feedback from our maritime 

partners.

Also this quarter you can read about 

how Meadway Bulkers is using our 

Infinity platform to improve the 

manner in which they use their 

connectivity and allowing them to 

both enhance business operations 

and to ensure that their crew’s are 

always connected.

Another of our customers, Z&G 

Halcoussis also feature in this 

newsletter as they are combining 

Infinity with Spectrum, our maritime 

toolkit for IT managers to ‘virtually 

visit’ their fleet from shore to ensure 

that all systems are kept up-to-date 

and are functioning properly.

We are also very proud of our 

partnership with Danaos Shipping, 

as they have chosen Navarino to 

equip their fleet of 69 container 

vessels with Fleet Xpress using 

Committed Information Rate plans 

for guaranteed speeds.

And finally, congratulations to 

our Navarino Action Team who 

with our parter Dell Technologies, 

volunteered to clean up the shore at 

Elefsina, gathering a huge amount of 

waste for recycling and making the 

beach a much nicer place!

Waavia 7, the next step in digital 
communications for the maritime 
sector is available now. This exciting 
new application for maritime unifies 
real-time corporate communications 
under a single, seamless platform that 
instantly connects every member of an 
organisation, no matter where they are.

As the latest addition to Navarino’s 
technology portfolio, Waavia 7 
represents a new phase of digital 
communications at sea, and is 
designed for shipping companies 
that require advanced tools that 
are designed specifically to support 
operations unique to maritime. Waavia 
7 allows ship operators to establish a 
company-wide, instant messaging and 
communications network that offers 
complete control over company data.

Accessed as an ap-
plication on smart 
phones and desk-
tops, Waavia 7 allows 
for seamless deploy-
ment – something 
vital to oftentimes 
large fleets. The 

technology can be easily rolled out 
to an entire organisation with a few 
clicks, adding a totally independent 
instant communications network 
to the existing connectivity setup. 
What’s more, when a visitor attends a 
vessel, Waavia 7 offers a Visitor Mode, 
which allows third parties to easily 
join your Waavia 7 messaging groups 
to communicate with vessels they at-
tend, while all data exchanged with 
visitors remains under the control of 
the ship operator.

Waavia 7 offers optimized low 
bandwidth video calling that works 
smoothly over high latency satellite 
networks, so when connectivity is 
limited, Waavia 7 adapts to ensure calls 
continue. The technology is available 
using any connectivity provider.

Waavia 7 is fully compatible with smart 
glasses, connecting onshore experts 
with those at sea using real time 
telepresence for remote inspections 
and troubleshooting. Moreover, its’ 
advanced chat features are designed to 
enhance the traditional communication 
experience – for example, users can 
send alert messages which must be 
acknowledged, so senders can be sure 
they have been received.

Finally, Waavia 7 has security at its 
core. Thanks to its private cloud-
based database that is powered 
by Amazon Web Services, Waavia 7 
keeps data secure, encrypted and 
truly private to each ship operator.

Navarino launches Waavia 7
our brand new application for smartphones 

and desktops that unifies corporate 

communications for ship operators
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Danaos Shipping is working with 
Navarino on a major project to install 
Inmarsat Fleet Xpress (FX) across 
its fleet of 69 vessels, using Sailor 
100 GX terminals. The company 
has chosen to use CIR (Committed 
Information Rate) FX plans in order 
to guarantee connectivity speeds 
even in congested areas and it is 
combining the connectivity of FX 
with the bandwidth management 
and optimization of Navarino’s 
Infinity Plus service.

Vasilis Fotinias, IT Manager for 
Danaos, said ‘We chose to partner 
with Navarino because they have 
a proven track record of being able 
to complete large fleet installations 
efficiently and with excellent 
support, something which we have 
seen firsthand in this very smoothly-
coordinated partnership.

The reliability and speed of FX offer 
exactly what we need for our fleet’s 

critical connectivity needs, and 
because we have chosen plans with 
a CIR we enjoy the peace of mind 
that comes from knowing that even 
when our vessels are traversing busy 
spot beams, they continue to receive 
the guaranteed connection speed 
that they need to operate, 24/7.

Navarino’s Infinity solution is also very 
feature rich – we are currently using 
it as the brain of our crew network to 
manage and distribute connectivity 
to our seafarers, whose welfare and 
ability to connect with loved ones 
is one of our top priorities. Looking 
ahead, we are also evaluating how 
we can use some of Navarino’s other 
business-oriented services such as 
Spectrum and Quazar to improve the 
way we work, comply with regulations 
and to further build on the cyber 
security of our fleet.’

Konstantinos Dimitriadis, Navarino’s 
Account Manager for Danaos said ‘We 
are delighted to have been chosen by 
Danaos Shipping, one of the world’s 
leading ship operators, to deliver 
world-class connectivity technology 
to their fleet. As the world’s number 
one Fleet Xpress distributor, Navarino 

has a huge amount of experience in 
complex rollouts across large fleets 
and I look forward to working closely 
with Danaos in the coming years to 
help them get the most value out of 
both our connectivity and technology 
solutions.’

We are very proud of our Navarino 
Action Team who this quarter were 
joined by the Dell Technologies 
CSR team to clear waste from the 
beaches near Athens at Elefsina.

The two teams gave up their Sunday 
morning to clear a long section of 
the shore from decades of gathered 
rubbish.

When the day was done, the joint 
effort had collected over 1,700 kg of 
waste for recycling. In the process 
they filled 78 large bin liners as well 
as removing 600 kg of marine ropes 
and 3 industrial heavy vehicle tires.

Well done to everyone involved and 
thank you for making our shorelines 
a little cleaner!

Danaos Shipping chooses Navarino to roll out Fleet Xpress 

with Infinity across its fleet of 69 container ships

The Navarino Action Team partners with Dell Technologies to 

clear waste from the Elefsina coast
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Athens-based Meadway Bulkers 
Ltd has a fleet of 13 bulkers which 
are equipped with Fleet Xpress and 
Infinity. The company has been 
using Infinity since 2016 and in this 
article IT manager Konstantinos 
Kritikos and Stelios Chaidemenakis, 
Superintendent Engineer, discuss how 
Navarino’s bandwidth management 
and optimization tool has made their 
day to day work more efficient and 
the functionalities they use.

Mr Kritikos said ‘Infinity has really 
helped us improve the way we 
use our onboard connectivity. We 
use it to control and manage the 
bandwidth onboard to for example 
block unwanted traffic on the 
business network such as YouTube 
or Facebook to ensure that only 
business related traffic is enabled, 
such as ECDIS, email and our PMS.

It also allows us to have a live overview 
of where each of our vessels are 
thanks to the vessel tracking feature, 
which is also really useful. Another 
Infinity feature that we use a lot is 
the excellent VOIP calling it offers us 
between our vessels and office. The 
cost savings here have been huge 
and it is a very reliable, high quality 
alternative to using our landlines’ 
expensive call rates to satellite 
terminals.

Besides this, Infinity also has very 
well developed, convenient tools 
for managing the way we offer our 
seafarers access to the internet. 
Crew welfare is something Meadway 
Bulkers treats with very high priority 
and so having a tool like Infinity 
to ensure we can manage and 
distribute connectivity to them is 
extremely important. On the topic 
of crew welfare, another Navarino 
service we find really useful is their 
online portal for ordering crew calling 
cards, which saves us a lot of time 
compared to ordering them via email. 
We can deliver crew calling cards 
to our Captains within five minutes 
of receiving their request, and 
this makes everyone happy – our 
Captains and crews’

In future we plan to increase the 
Infinity functionalities we use and 
to do more remote access to our 
vessels IT network to help support 
our vessels and to add new software 
onboard from shore. We also are 
considering installing Navarino’s 
Spectrum service to help us monitor 
all of our onboard hardware and to 
keep it updated.’

Mr Chaidemenakis added ‘Infinity 
has proved an extremely useful 
tool for us to manage our fleet’s 
bandwidth. In combination with the 
fixed fee, unlimited data our vessels 
enjoy through Fleet Xpress, we are 
really satisfied with the technology 
Navarino provides us with. Navarino’s 

after sales support is also very good 
and this is critical for a ship operator 
such as ourselves, who needs 
reliable, responsive support 24/7.

In most cases we were able to get 
Fleet Xpress installed and operational 
within 1 or 2 days, even in difficult 
to reach locations and whenever we 
experience any connectivity issues, 
Navarino support is able to resolve them 
in a very timely and helpful manner.’

Navarino’s Account Manager 
for Meadway Bulkers, Ioannis 
Brougiannakis said ‘We are delighted 
to partner with Meadway Bulkers, 
and I am proud that our technology 
solutions are able to meet their 
requirements with the reliability and 
excellent support that we strive to 
provide to all of our valued customers.

The demand for innovative solutions 
and connectivity at sea has grown 
significantly over the last 2 years due 
to the Covid-19  pandemic and I am 
very happy that Meadway Bulkers 
and its crew members are satisfied. 

Meadway Bulkers uses Navarino’s Infinity as the brain of its 

fleets’ IT infrastructure 

‘Infinity has proved an 
extremely useful tool for 
us to manage our fleet’s 

bandwidth.’
Stelios Chaidemenakis, 

Superintendent Engineer
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Z. & G. Halcoussis Co Ltd has a 
fleet of 7 bulk carriers equipped 
with Fleet Xpress (FX) and Infinity 
Plus from Navarino. The company 
has recently also added Navarino’s 
Spectrum service, its dedicated 
toolkit for maritime IT managers, and 
in this feature, Dimitris Garefalakis, 
IT Manager for Z. & G. Halcoussis Co 
Ltd and John Kapaklis, Operations 
Manager, discuss how Navarino’s 
solutions help them in their day to 
day work.

‘Having researched the marketplace 
for smart box solutions, we quite 
quickly realised that Infinity is the 
benchmark’ says Mr Garefalakis, ‘Put 
simply, it is much more developed 
and feature-rich than any of the 
other options out there. It has an 
easy to use interface which I work 
with daily – it allows me, for example, 
to logon to any of the computers in 
our fleet remotely and to make any 
required changes. I can also use the 
virtualization capabilities of Infinity 
Plus to create virtual machines to 
test new software or to act as the 
ship’s server which saves me a lot of 
time and allows me to roll out new 
things smoothly.

Spectrum is the perfect complement 
to Infinity as it is an excellent tool 
to monitor all the devices onboard 
our ships including PCs, CPUs, 
RAM usage and certificates. It lets 
us update them quickly whenever 
needed and we can schedule large 
updates, such as Windows updates, 
at times when the vessel’s network 
traffic is low. Especially during the 
pandemic, when visiting vessels can 
be difficult, Spectrum is a great way 
to ‘virtually visit’ and ensure that 
all onboard devices are in optimal 
condition – a task which is not easily 
explained to crews who may not have 
the IT literacy needed to perform 
these tasks themselves, even with 
telephone assistance. Spectrum also 
alerts us if anything changes on our 
onboard devices, stops responding 
or goes offline, which allows us to 
quickly investigate, respond and 
remedy any such issues.’

Mr  Kapaklis added ‘Navarino has 
provided our fleet with a range 
of connectivity and technology 
solutions that have really helped us to 
upgrade the way our vessels operate. 
Fleet Xpress has proven to be a very 
reliable service and the connectivity 
that it enables has opened the door 
to several new functionalities, like 
Infinity and Spectrum, that make our 
daily operations more streamlined, 
cost effective and improve the way 
we do business.

Some of the installations were in 
difficult locations, but everything 
went well. The installing engineers 
were well trained and in direct 
contact 24/7 with Navarino’s Field 
service team which was something 
we really liked, and in most cases the 
FX service was brought online within 
12 hours. We appreciate the speed 
and responsiveness from Navarino’s 
After Sales team – whenever there 
are connectivity issues onboard, 
their expertise really shows in the 
way they are quickly resolved, which 
is important because of course it is a 
top priority for us to ensure our fleet 
can operate seamlessly worldwide. 
FX is well known for the high speeds 
it offers and we feel that with the 
addition of the 5th GX satellite, the 
speeds have improved even more 

across the Middle East and Europe. We 
are very satisfied with our partnership 
with Navarino and we enjoy working 
with a company that is constantly 
innovating for its customers.’

Ioannis Brougiannakis, Navarino’s 
Account Manager for Halcousis 
said ‘At Navarino we strive to offer a 
5-star customer experience and I am 
very pleased to hear that Mr Kapaklis 
and Mr Garefalakis are satisfied with 
both our services and our support.

Halcoussis needed solutions that 
can help them maintain a cutting-
edge approach to their business and 
this is what Navarino has helped 
them to implement. I look forward to 
continuing to work closely with them 
and to keep serving their vessels’ 
needs with as much efficiency and 
dedication as we offer all our partners.’

Z. & G. Halcoussis Co Ltd rolls out Navarino’s Spectrum with 

Infinity to ‘virtually visit’ its fleet and ensure IT infrastructure is 

kept updated

‘Having researched 
the marketplace for 

smart box solutions, we 
quite quickly realised 

that Infinity is the 
benchmark’

Mr. Dimitris Garefalakis, IT Manager


